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What’s makes a good leader? 
 

There is a question that many of us ask as we are looking 
for those leaders to take a position on our Team.  It is also 
the responsibility of an Appointing and Co-Appointing 
Officer in GWRRA to be able to answer these questions. 
 
I want to share with you what I look for when I’m looking 
for a leader. 
 

1. Passion – do they care about what they are doing?  I 
look at this in all aspects of what I observe them do-
ing.  From riding, to how they treat their spouse 
and friends, do they care down to their core about 
the things they are doing.  With this passion, what-
ever you do is a joy and fun and doesn’t feel like a 
job. (that doesn’t mean that there aren’t days that 
it isn’t, we just keep those to a minor roar)  A lead-
er with passion finds no task to big or small for 
them to help with or do. 

2. People handling – some call these people skills, but I 
really believe that it is more how they handle the 
people in the various situations that we encounter, 
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particularly at the Chapter.  Skills sounds a bit impersonal, but I sup-
pose for some this is semantics.  I believe that we change with each per-
son we come in contact with.  We show empathy, sympathy, caring, love, 
friendship, concern, celebration and fun at any given time with any giv-
en person.  The ability to adapt quickly and appropriately is really im-
portant. 

3. Walking the walk - do they demonstrate and live in a way that causes you 
to look to them for guidance?  A leader is someone who effortlessly 
guides, helps, educates and assists those around them. 

4. Talk the talk – how do they present themselves when they are talking in a 
group or with individuals?  Are they presenting with knowledge, passion 
and in a way that is easy to understand?  Are they easy to listen to in 
their tone?  Do they have a sense of humor and use it to emphasize a 
point and never to hurt someone’s feelings? 

5. Handle conflict – well this one is a tough one!  Does this leader show 
strength in their approach to conflict while staying into an exploratory 
attitude until all the facts are being discovered?  Do they approach the 
individuals with respect?  Are they working, using techniques and skills, 
to find a working solution, when possible, for all involved?  Are they 
willing to make the tough decision when it’s necessary?  Can they com-
municate with the parties to help them see the situation from the others 
point of view? 

6. Dress for success – yes, even as a Gold Winger, does that leader dress ap-
propriately for their position?  Do they demonstrate good choices in rid-
ing gear?  When presenting or representing GWRRA do they identify 
themselves with the 10” Griffin logo, name and possibly their position?  
Do they wear shirts and possibly a vest that shows their pride for the As-
sociation that they belong to. 

7. Knowledge of the product – do they understand and can they communi-
cate the benefits of GWRRA from the friendships to what Home Office 
does for the Membership from benefits to events?  Do they understand 
the Programs in GWRRA and support them? 

8. Salesmanship – can they get their audience excited about an event, idea, 
approach to something new or to revitalizing that that has been tried to 
be tried again?  It’s easier when they have the passion! 

9. Zest for life – do they live each day to it’s fullest?  Are they loving life? 
10. A Willingness to learn – it’s critical that a leader be open to learning 

new techniques, seek coaching to become better at what they are doing, 
open to change and willing to work through the change and become part 
of the solutions.  Do they share what they have learned with others? 
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In Lead Like You Ride we teach that leadership is a people skill and manage-
ment is a process skill.  So leaders “light the fire in” those around them.  I 
sometimes call this the Mama Duck skill.  The leader reaches out and wraps 
their arms around their followers, understands them and provides what they 
need to keep them all together.  Most of all, it seems completely natural. 
 
Are some of these skills that someone can learn?  Yes and not only learn but 
can get even better at!  Are some part of their very nature?  I believe so and 
that is the spark that we start with and together we build. 
 
When I started with passion, and the reason that I believe it is the most im-
portant, it’s the passion for what you do that makes our leadership in that ar-
ea special.  You see, I believe that each of us has a passion for different areas or 
Programs in GWRRA.  Some of us have passion for more than one, but I find 
that one always outweighs the others.  It’s the one you think about the most, 
the one you say, I could do that, then that’s the one that you should look at.  So 
don’t look at positions in GWRRA as which one is the best but rather, which 
one is the best for me because I have the passion to do it!  If we all follow our 
passions the leadership will abound in GWRRA.  I look forward to this and I 
know that there are leaders/mentors out there to help you, and that includes 
me!!  All you have to do is ask.  We’re listening! 
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WHAT IS YOUR CHAPTER’S LEGACY? 
 

All of our Chapters, old or new, have a legacy. That legacy is our Members, 
especially the volunteer leaders and the “movers and shakers” that every 
Chapter needs to effectively serve our Members by producing a rich, enjoy-
able and exciting experience in GWRRA. 

 
This is a story about how a 20 year+ Chapter chose to hon-
or that legacy in Albuquerque, New Mexico. Let’s start with 
the brand new Chapter Directors, Gary and Tricia who just 
stepped up to that important position earlier this year. 
 
You also might find it interesting that Gary and Tricia have 
only been Members of GWRRA since 2014. As new and 
younger Members of their Chapter, they were so amazed 
about how welcome they were made to feel by many older 

Members. Those Members took the time to share their knowledge about 
this sport of motorcycle riding. These youngsters became very close to 
these  senior Chapter Members, cherishing their advice and many experi-
ences that they shared. 
 
In this last 3 years, they noticed several older Members had to give up their 
riding activities and even sold their bikes/trikes. As Gary and Tricia watched 
this take place, they thought about how hard that must be for our older 
Members to do. After all, riding a motorcycle or trike is what brought them 
all together. It was also what had brought Gary and Tricia into their lives 
and it is what bonds this group of GWRRA friends and “extended family” to-
gether. 
 
It was then they decided to do something specifically for these friends that 
could no longer drive a bike or trike on their own. After lots of discussions 
with their Chapter Team they decided on the following plan: 
 
“Let’s invite these special members to join us for a ride in their honor. Let’s 
call it the “Legacy Ride” We will share a backseat on our bike/trike or 4 
wheeler as needed. We will plan a short ride to our favorite place to enjoy 
some Bar-B-Q Ribs for lunch.  This scenic ride will carry lots of great mem-
ories with our Honorees as the Chapter has made that trip many times.” 
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So, on a beautiful Sunday in May, the first “Legacy Ride” in Chapter F took 
place. Over 20 Chapter Members joined several of our “Legacy Group” in a 
wonderful experience for all. As they all sat down to eat, the sounds of 
laughter and the words “Do you remember when….” were the theme of the 
day. 
 
What a great idea! How special this experience was for all of the partici-
pants. What a fun and simple way to recognize and celebrate the true lega-
cy in our Chapters and our entire organization. Thanks to Gary and Tricia 
for helping us to remember our legacy. 
 
If you would like to hold your own “Legacy Ride” and would like more de-
tails about how to make it happen, please drop a note to Gary Smith and 
Tricia Warwick at triciatalkn2ya@gmail.com 
 
Great job Gary and Tricia and Chapter NM-F! Thanks for sharing. 

 

Ray & Sandi 

 

 

    Deputy  
    Director        
 
A continuous guide for the  

Betterment of  Leadership for GWRRA! 

Ray & Sandi Garris 

602-404-6875 
raygarris@gmail.com 
 

Director Emeritus 

mailto:triciatalkn2ya@gmail.com


 

 

Deputy 
Directors 
 
A continuous guide for the 

Betterment of  Leadership for GWRRA! 

 

Bob & Nan Shrader 

Deputy Directors,  A, N 
352-668-3164 
floridadd@msn.com 

A Good Time to Ride 

Spring is almost over and summer is coming on fast.  

For Nan and I, this is the best time of year for riding.  

I know that for some folks it's too hot and they prefer 

cooler weather, but for our tastes, I'd rather deal with 

the heat than the cold.  Another reason that the 

spring and summer are such good riding times is 

that's when most of the rallies and other GWRRA 

events are scheduled.  Ya can't (safely) ride when there's snow and ice 

on the roads.  That's one reason why most rallies are generally held 

this time of year. 

Speaking of rallies and other GWRRA events, let me suggest that you 

take a look at your District or Region calendar and 

see what's coming up.  This time of year there are 

many District rallies,  Chapter poker runs and other 

GWRRA events that are a good excuse to gather up 

your Chapter friends and GO RIDING.  Whatever event 

you attend, if you couple it with a fun ride to the desti-

nation with your friends, it will be more enjoya-

ble when you arrive.  It's not just the fun at the 

event; the ride there is equally enjoyable.  If the 

weather, time constraints or other factors make 

riding impractical, then consider 4-wheels.  

You'll still have a good time when you get 

there!  

Since our last article for Insight, we have at-

tended the South Carolina rally in lovely Beau-

fort, SC in the Low Country and the Alabama 

rally in Mobile.  Both events were fantastic and 

we had a FUN time at each.   

Our purpose in writing these articles is to encourage members who've 

not been to a GWRRA event recently, to try it again and see if you 
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don't really have a good time. 

The South Carolina District Director, Buddy and Kim Summer hosted a 
really nice event in the Low Country of South Carolina.  It was a "down 
home" kind of event with the rally venue in downtown Beaufort Old 
Market Place building.  The waterfront was just 
a block away and a seafood festival was going 
on, so there was lots to do and places to eat in 
the quaint Beaufort downtown area.  There were 
several guided rides around the historic Beau-
fort area and many of the delegates took ad-
vantage of them.  An excellent rally, overall and 
everyone we spoke with thoroughly enjoyed themselves.  Attendance 
was good.  Congrats to Buddy and Kim and their able staff for a fan-
tastic rally at a unique venue!  Next year, they're off to Newberry, SC. 
 
Next we were off to the Alabama District rally in Mobile, AL.  The ven-

ue was the Ashbury Hotel and Suites off I-65.  The theme was "Sitcom 

Mania" which was centered around 50's and 60"s 

television sitcoms.  What a laugh!   The Alabama 

District Directors, Frank and Linda Teasley along 

with their staff hosted a fun-filled rally centered 

around a unique theme.  Their Talent Show was 

highly entertaining with both comedy and serious 

acts.  A great dinner was served and several semi-

nars were taught.  Lots of delegates enjoyed the many historic sites in 

the Mobile area to include the downtown square and the many neat 

restaurants nearby.  The rally will remain in Mobile for next year but 

will relocate to the Marriott which is not more than a half mile from the 

current venue but much nicer. 

June 3rd is Motorist Awareness Day 

in the Alabama District and all the 

rest areas in the District will be 

staffed by Alabama Chapters giving 

out free bottled water,  MA flyers 

and speaking with motorists.  This 
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This has been very successful for the last several years, with hun-

dreds of 4-wheel drivers being contacted. 

 

We hope to see you at a GWRRA event soon; this is where the real 

FUN is found. 

 
            

Bob & Nan  
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Remembering To: 

 

We are ALL in our Riding Season in GWRRA, some plac-

es they have to do it early in the morning or later in the 

day, but overall we’re ALL riding. Along with the riding 

season comes Chapter events like, day rides, dinner 

rides, and rides to or from our Chapter socials, riding to 

other Chapters events or even Chapter overnight trips.  

 

It’s also Rally time; you have your District Rallies, put on to bring their 

Chapter Member together for Education, 

Training, sharing stories with the other 

Members of their District, hopefully meet-

ing new friends and to have fun. Then 

there is your Region Rallies, and again 

it’s a time to get reacquainted with your 

brother & sisters from the other Districts 

in your Region and if you’re lucky maybe 

meet a Member from a different part of 

our great association. And then there is the Grand Daddy of all your 

Rallies and that is Wing Ding. For me it’s much more than a Rally, it 

has more vendors in one place than you will find any where else, the 

seminars that are offered will cover just about any topic you could 

want, the rides, the entertainment is WOW, but besides all of that, for 

me it’s the Members (GW friends / family) I haven’t seen since last 

year’s Wing Ding. 

 

It’s all fun and we all have a great time taking in all those Chapter 

Events, District Rallies, Region Rallies and of course Wing Ding, but 

how do you think each of those many Events and Rallies become suc-

cessful?  
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We as Officers have all put together awesome Teams, who are very in-

strumental in a successful Event or Rally, but does it stop there? I 

hope you all answered NO to that question and you would be, Right. 

We have done a pretty good job thanking our Teams, but what about 

the Members. The numerous Members that help set up the Event or 

Rally, the couple that volunteered to sell tickets, the guy that volun-

teered to led guided rides, the gal who printed up fliers and the Mem-

bers that come to the Events and Rallies. 

Just how successful would our Events and 

Rallies be if our Members didn’t step up 

and volunteer or participate in them?  

 

 

Remembering To, Thank our Members, after all the Events and Rallies 

are put on for one reason, the Members of GWRRA. They deserve it, 

so let me and the National Team say: TO THE GREAT MEMBERS OF 

GWRRA, THANK YOU for volunteering and participate in our Chapter, 

District, Region and National Events & Rallies, you are what makes 

GWRRA Events & Rallies successful 

Bruce & Barb 
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What Kind of Spin Doctor are You? 
 
We've all heard of spin doctors – they tell 
stories about the same thing in different 
manners. Usually with the goal of portraying 
things to their benefit (think politician). 
We're all spin doctors. But are we being 
positive or negative?  
 
In the GWRRA seminar How to Have Fun at 
a GWRRA Event, we talk about how having 
the right attitude influences how much fun we, and others, have. That 
is important not just during the event, but before and after as well.  
 
Are you talking about having to go or wanting to go? Which better en-
courages others to go along?  After the event do you come home say-
ing things like 'attendance was really down this year'; 'there were 
hardly any vendors'; 'there wasn't much going on'.  
 
Are comments like that likely to entice anyone to attend that event 

next time? What if you said, 'I got to see 
Bob and Jim and Alice and Nancy and 
several others I haven't seen since last 
year'; or 'you won't believe what I saw at 
the vendors'.  How about 'it was so 
much fun having time to sit and visit 
with …...' or 'we had time to go ride 
to......'. Do comments like that make you 
feel like you may have missed some-
thing by not attending? Same event but 
with a different spin.  

 
 
The same thing can happen when it comes 
to recruiting officers. Its a natural tendency 
to portray oneself as having an important 
function - that's just part of self esteem. 
Yet, if folks continually hear about how 
much time you spend on paperwork, at-
tending meetings, taking training, etc., will 
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they have any interest in becoming an officer. How many times have 
we walked up to an incoming officer and offered 'condolences' rather 
than congratulations; made comments about being 'railroaded' into 
the position or how did they talk you into doing that? What about 
when you're being brought up to the front of the room for swearing in 
and someone shouts out 'suckkkeeeerrr'. All of those comments are 
hopefully done in jest. But will anyone hearing them have any desire 
to accept a position? Especially a new member. 
 
 
 
 
 
 
 
 
 
I often hear someone say they will take over as Chapter Director 'so 
the Chapter doesn't close'. Sounds like a real strong, active Chapter, 
doesn't it. But aren't they really saying they value the friendships and 
chapter life so much that they don't want to loose it. So why don't they 
just say so? Doesn't a comment like that make the Chapter sound like 
something everyone would want to be a part of?  
 
 
 
 
 
 
 
 
 
We can easily become our own worst enemy when it comes to how we 
portray or spin things. Let’s all put a positive spin on our comments! 
 
 
 

Jack Wagner 

 



 

 

 

80 Per Cent of U.S. Driver’s think they have better than average 
ability. Do the math. It doesn’t work. But, thanks to Randy Wasser, 

Chapter Educator of Arizona A, we may have a  clue as to why. 
 

Bob & Althea 
_______________________________________ 
 
Over the past few years, traffic has become increas-
ingly congested and tempers now flare to an all-time 
high. WHY? 
 

Why do slow drivers speed up when there is a pass-
ing lane to prevent others from passing? 
 

Why do so many drivers feel it's fine to break the speed limit laws? 
 

Why do so many drivers speed up when someone is about to pass 
them? 
 

Why do so many drivers speed up or slow down during lane 
change? 
 

Why do people slow down when they are passing semi's? 
 

Why does traffic slows at tunnel approaches? 
 

Why do so many drivers stay in the passing lane? 
 
 

The answers are too numerous to even begin to mention here, but 
is studied in a fascinating branch of science called traffic psycholo-
gy, which studies the human and environmental factors that influ-
ence our driving behavior. Decades of research in traffic psycholo-
gy suggests that poor driving is shaped by far more than careless-
ness or a subset of "problem drivers". Even the most skilled road 
users are subject to loss of social awareness, intuitive biases, con-
tradictory beliefs, and limits in cognitive capacity. 
 
 

Here are 10 of the most interesting psychological biases and errors 
we face when behind the wheel. 
 
 

1. We fail to realize when we're being aggressive – or we don't care 
We've all had the experience of a vehicle looming in our rear view 
and hanging on our bumper. Many of us will also have tailgated, 
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blocked or otherwise bullied other people in ways we wouldn't 
dream of doing in a face-to-face situation, such as standing in a 
queue. Research shows that younger drivers who score higher on 
personality measures of sensationseeking and impulsiveness are 
more likely to behave aggressively behind the wheel. What's also in-
teresting is that these drivers show less sensitivity to punishment, 
which means that simple punitive measures are unlikely to deter the 
most antisocial road users. 
 
 

2. We believe we're safer than we really are Once we've learned how 
to drive it soon becomes an automatic task. Over time we learn how 
to predict the actions of other drivers, which can lead to the illusion 
that we control them. One area where people seem especially prone 
to error is in the judgement of relative speed: we tend to overesti-
mate how much time can be saved by driving 
faster while also underestimating minimal 
safe braking distance. The computations 
needed to make these judgements are highly 
complex and don't come naturally to us. 
 
 

3. We forget that other drivers are people too …When someone acci-
dentally walks into us on the street or their shopping trolley bumps 
into ours, the usual reaction is to apologize and move on. But when 
driving, near misses are often met with instant anger – and in the 
most extreme cases, road rage. Research shows that drivers more 
readily dehumanize other drivers and pedestrians in ways they 
wouldn't when interacting in person. This loss of inhibition is similar 
to the way some of us behave in online environments. 
 
 

4. We behave more aggressively to those of 'lower status' One inter-
esting paradox is that even though we're prone to dehumanizing 
other drivers, we still act according to social status. Decades of re-
search shows that prolonged honking, tailgating, and other aggres-
sive behaviors are more likely if the aggressor believes they are the 
more important driver. What's particularly interesting is that these 
judgements can be based simply on the vehicles involved, with no 
knowledge of the person behind the wheel: larger cars generally out-
rank smaller cars and newer cars trump older ones. Drivers of more 
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expensive cars are also more likely to behave aggressively toward 
pedestrians. 
 
 

5. We believe we can see everything happening around us … Our 
senses receive far more information than we can process at once, 
which makes brain systems of attention crucial for focusing re-
sources on the most important events. Most of the time we fail to ap-
preciate the enormous amount of information we miss, and this can 
add to a false sense of security on the road. If you don't believe how 
fallible your attention is, try these simple tests devised by psycholo-
gist Dan Simons at the two links below. The results will shock you. 
https://www.youtube.com/watch?v=vJG698U2Mvo 
https://www.youtube.com/watch?v=1nL5ulsWMYc 
 
 

6. We also think other drivers can't see us This one is 
for all the nose pickers and earwax excavators. It isn't 
really an issue of safety (or is it?), but you know who 
you are and unfortunately so do we. 
 
 

7. We attribute near misses to a lack of ability in other drivers … In 
general, we fail to account for situational reasons as to why other 
drivers might get in our way or seem to act dangerously. Psycholo-
gists call this the fundamental attribution error – we tend to attribute 
the mistakes of others to their personality or ability ("what an idiot!", 
"what a terrible driver!"), while excusing our own errors as situation-
al ("that bit of road is dangerous", "I had to drive that fast or I would 
have been late"). 
 
 

8. … while at the same time overestimating our own skills If you 
think you're a highly skilled driver, the chances are you're not. About 
80-90% of drivers believe they have above average ability, and the 
more skilled we believe we are at something, the less likely it is to 
be true. This tendency for us to be blind to our own incompetence is 
called the Dunning-Kruger effect. Of course, the upside is that if you 
believe you're a terrible driver, you're probably not as bad as you 
think. 
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9. We drive more recklessly when we're going solo We generally 
drive less carefully and more aggressively when we're alone than 
when we have passengers. It isn't clear why this is, or whether we're 
conscious of this change in our behavior. 
 
 

10. We believe hands-free car phones are safe. In a growing number 
of states, it is illegal to use a hand-held mobile phone while driving, 
whereas hands-free alternatives are allowed. This is a great example 

of the law lagging behind science: evidence 
shows that using a hands-free car phone is 
no less dangerous than talking on a hand-
held mobile phone. What makes these 
phone conversations unsafe isn't so much 
the act of holding the phone as being dis-
tracted by the conversation. The lack of 
body language makes such conversations 

especially demanding, requiring us to commit more cognitive re-
sources and further distracting us from the road. 
 
 

Driving is one of the most complicated behavioral tasks we accom-
plish in our lives. The fact that it seems so mundane – and that there 
are relatively few accidents – is a testament to the elegance of high-
way engineering, the genius of traffic signaling, and the sophistica-
tion of the human brain. Still, the next time you're behind the wheel 
and feel annoyed, frustrated or have an itchy nose, ask yourself: are 
you falling prey to any of the above? 
 
From multiple sources including 
Bad driving: what are we thinking? 
By Chris Chambers 
Published in: The Guardian 
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What’s in a Tag Line? 
 
The tag line at the end of all my e-mails and many of my newsletter arti-
cles is “Every Day is a New Adventure”.  One year ago, May 2016 was the 
beginning of the latest 365 days of New Adventures. The day started like 
many other days in my life, anticipating the first day of training/
instructing a new and exciting program, Instructor Training and Certifica-
tion Program, ITCP for short.  Little did I know how this day would 
change my life and the lives of so many others, the Members of GWRRA. 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
The day was a success, for me, as I become the first Instructor Trainer 
for the GWRRA University ITCP.  Five Instructor candidates became the 
first to be certified as Instructors for the University giving them access 
to all the new training modules being unveiled to the Members. 
 
Fast forward to May 2017, the GWRRA University has offered conducted 
and completed numerous ITCP classes. The outcome: 265 certified In-
structors and 25 Certified Instructor Trainers. When attending the ITCP it 
is not a “given” that one will be a certified Instructor. The ITCP has 3 
possible outcomes; fully certified, which is what we all want; provisional 
certification, along the way the University has had a few individuals be 
provisionally certified. They were given additional coaching and have 
been certified or are in the process of being certified and the third out-
come; which we have not used as of this date, an individual is asked to 
retake the ITCP. 
 

Clara & Fred Boldt 
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Every Region in the United States and Canada has certified Instructors. 
By the middle of July all Regions (US & Canada) will have Certified In-
structor Trainers.  

 
o 
 
 
 
 
 
 
 
 
 

 
Israel and Italy have Certified Instructors as well. The new modules are 
being instructed at many of the District and Region Rallies as well as at 
the Chapter level by fully trained and certified Instructors. 
 
What will the next 365 days of Adventure bring when it comes to train-
ing?  All I can tell you at this time ~ Stick around ~  
 

Clara & Fred  
 
 

“Every Day is a New Adventure”! 

Clara & Fred Boldt 
Director of Training 
319-240-4269 
toledotriker@gmail.com 

A brand new way GWRRA designs, delivers and tracks  

all online and classroom education and training for the Association. 
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New Faces AND What’s in a Name 

 

Many people think that GWRRA is a motorcycle organization. However, 
in reality we are a people organization – composed of Members who 
love to ride motorcycles. Whether you are an Officer or a JAM (Just 
Awesome Member), remembering the names of all the people we meet 
can be daunting. We don’t make it easy – a man may be Robert in doc-
uments, but prefers his friends call him Bob – his wife calls him Bobby, 
and his email address is bobbiewingryder.   

A person’s name is very important to 
them, so a little effort on your part will 
go a long way. Hearing your name acti-
vates your brain, even in a crowded 
noisy room, and makes you pay great-
er attention.  You can make the pro-
cess easier for others by putting your 
name on your shirts, jacket, helmet, 
bike, wherever. This is hugely helpful 
for new Members to your Chapter, and will make it easier for them to 
feel like they belong. If new Members or visitors are at your Chapter 
Gathering, make an extra effort to call people by their names.  (A for-
mer Alabama District Director has a patch on his vest saying, “I don’t 
remember your name, either!” But he was a stickler for putting names 
on shirts.)   

There are old tried and true tricks for remembering 
names, and we won’t bother going into them. I 
cheat by putting every name I can into my smart 
phone, with pictures filched from Facebook or web 
pages.  We all remember things differently – my 
memory is primarily visual, so it helps me to re-
member a name if I write it down.  Others remember 
best by just hearing it.   

You can look people up on social media pages, 
Chapter and District web pages, and Chapter photo 

Larry & Penny Anthony 
Membership Enhancement  
Program Directors 
205-492-9728 
mepgwrra@gmail.com 
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albums.  If you post pic-
tures on Facebook, ei-
ther tag the photos or 
put the subject’s name 
in a comment – we love 
to see our names, and it 
helps others learn them.  

 

 

 

 

                                

 

We also have special challenges, as bikers. Ever go on a ride 
with a new group, and be clueless as to who is talking on the 
CB? Hint – if you have new Members or visitors in the group, 
use names occasionally when speaking, to help the new guys 
know who’s speaking and to help learn your “CB voices.” (No, 
you do not talk on your CB like you do normally!) During your 
pre-ride briefing, be sure to point out and call by name the 
Road Captain and Tail Gunner. 

 

With a little effort you can be the one who brings a smile to someone’s 
face as you call them by name, and make them more interested in get-
ting to know you better. 

 

 

Larry & Penny 

Larry & Penny Anthony 
Membership Enhancement  
Program Directors 
205-492-9728 
mepgwrra@gmail.com 

Enroute to Wing Ding 38:  Penny Anthony (MEP Di-
rector), Linda Mitchell (Asst Director for Rider Excel-
lence), Pamela Clemmer (Georgia District Director) 
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“Help Us Survive the Ride!” 

 

Tools of the Trade 
 
Mike and I have recently learned that some members may not be aware of 
the availability of Motorist Awareness support information.  Unfortunately, not 
all our material is available yet on the website. 
 
I am sure everyone is aware that all members of GWRRA, (this means you) 
are our best Motorist Awareness Program assets.  GWRRA sets great ex-
amples for the motorcycling and non-motorcycling community.  You are the 
Motorist Awareness Program’s pride and joy!   
 
We also know that there are times when we want to reach out to groups and 
stage events.  The Motorist Awareness Program has material for that!  Here 
is a brief list of material available to members from the Motorist Awareness 
Library.  Contact your MAP officer for these: 
 
Bias and Stereotypes Mini Make a Point – Takes a fun look at how bias and 
stereotypes influence public perception of motorcyclists.   
 
Saccades and Fixations Mini Make a Point – Discusses one of many rea-
sons motorists don’t see motorcyclists.  Some cool and fun videos. 
 
Distracted Driving Mini Make a Point – Some surprising information on driv-
ing distracted. 
 
Kids Mini Make a Point – Specifically for children up to third/fourth grade.   
 
Coloring Book – In progress! 
 
PSA’s – Some available – more in progress. 
 
Motorist Awareness Program trifolds – Home Office. 
 
Need ideas?  Contact your Motorist Awareness Program Officer.  They’ll 
help! 
 
Help Us Survive the Ride! 
 

Mike & Barri 

Mike & Barri Critzman 
Motorist Awareness 
Program Directors 
Barri’s Cell: 760-486-3406 
itsawingthing@hotmail.com 
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Spare Stuff 
 

I have been, at times, notorious for the sheer quantity of tools, spare parts and miscellany I 
routinely carry on my bike.  Once, when I was expounding on this at a Chapter gathering “tech talk”, a 
friend – who does serious maintenance and mods on Wings – stared and said, “I wanna ride with you. That 
way I won’t have to carry anything!”  I tend to field a lot of requests on trips for tools, but that’s fine – I 
brought them along for my fellow riders as well as myself.  Aside from tools and parts, there are several 
important things you can take along on a ride: 
 

The first, of course, is your Gold Book.  With listings of scores of Members willing to lend a help-
ing hand, Honda dealerships, and basic emergency procedures, it’s the go-to book for problem solving.  
(Want to know how to tie down a Wing onto a trailer? It’s in here.) 
 

What about your smart phone?  These have so many uses these days, it’s a wonder that they’re 
still called phones … 
 

The American Red Cross has a dandy first-aid app for your phone, easy and fast to use.  
Check it out! 
 

Your phone will navigate you, show you where you are, and find the nearest restaurant to your 
taste.  Some of us use this as our sole navigation system.  There are great holders available that will fit on 
your bike.  Co-Rider Penny is our backup navigator and disk jockey for our music, all using her iPhone.  
 

Do you have emergency contacts in your phone, and are they named “I.C.E.” (In Case of 
Emergency)?   These can be a big help to First Responders, IF your phone is unlocked.  And we’ve all 
talked at length about the importance of putting your health info and emergency contacts on paper some-
where on your bike or, preferably, on your person.  (No, First Responders do not know to look in your fair-
ing pockets.  No, they are not going to risk putting your fancy health info thumb drive or CD into their com-
puters – there are way too many viruses out there!) 

Larry & Penny Anthony 
Membership Enhancement  
Program Directors 
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But that’s all “stuff”.  Some of the most important things are intangible, and are carried in our heads: 
 

Training – have you taken the Rider Education courses GWRRA offers, so you know how to handle 
your bike in challenging situations?  Have you taken Medic/First Aid, so you can assist your fellow 
riders in emergencies? 

 
Solicitude – do you watch your fellow riders and their bikes – not just to admire their rides, but to be 

sure everything’s OK?  Talk to them on the radio if you’re concerned – they may be drifting off the 
road because they’re heading into a diabetic coma.  Observe them when you take breaks – do 
they seem unusually quiet, red-faced, too much (or no) sweat on a hot day?  Speak up if you’re 
concerned.  Don’t assume someone else will. 

 
Empathy – do you move over or slow down for pedestrians, bicyclists and stalled motorists?  Does 

your group stop for disabled bikers, and render assistance if you can?  Some of our Chapter mem-
bers can’t move as quickly – or ride as fast – as they used to.  Show patience, none of us are still 
16.  (We all have issues.  Some of us have problems walking; don’t let your issue be that you’re an 
impatient grump.) 

 
Camaraderie – wave at other bikes, regardless of their make.  They’re on 2 (or 3) wheels and having 

fun, the same as you.  Chat with all your Chapter Members, not just a few close friends.  Be patient 
with new Members who don’t yet know the ropes.  And be especially welcoming to newcomers to 
your events and gatherings!  Remember we are a great international organization, not a tiny club 
or clique. 

 
Gratitude – do you let your Road Captain and Tail Gunner know you appreciate their efforts on your 

behalf?  Thanks are always in order for someone who planned a nice ride or found a great place to 
eat.  (And while we’re eating, remember to tip the servers.)  Finally, at the end of the day, remem-
ber to tell your CD or Road Captain – “Nice ride!” 

 

 

 

 

 

 

 

 

 

 

 

 

 

Larry & Penny 

Larry & Penny Anthony 
Membership Enhancement  
Program Directors 
205-492-9728 
mepgwrra@gmail.com 


